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MPABUTENbLCTBO POCCUACKOWN ®EQEPALINU

NOCTAHOBIEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXOEHUN NPABUN
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

(B pea. MoctaHosnenun Mpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBetctBMM c 3akoHom Poccunckon Pepepauumn "O 3awmute npaB notpebutenen” (CobpaHue
3akoHogartenbcTtBa Poccuiickon Pepepaumm, 1996, N 3, c1. 140) [lpaBuTtenbctBo Poccunckon Pepepauun
NMOCTaHOBISAET:

1. YTBepanTb npunaraemsle NpaBuna oka3aHus ycryr obLecTBEHHOro NUTaHUs.

2. MNpusHatb yTpatmBwmm cuny [loctaHoBneHne CoBeta MwuHuctpoB - [paButensctBa Poccuiickon
®epgepaumn ot 13 anpena 1993 r. N 332 "O6 yrBepxaeHun [NpaBun npomnssBoacTBa M peanusauum NpPoayKLMm
(ycnyr) obwecTtBeHHoro nutaHua" (CobpaHune aktoB [NpesngeHta u [NpaButenbctBa Poccuickon ®depepaumm,
1993, N 16, cT. 1354).

Mpencenatens MNpaButenbcTea
Poccuinckon denepaumm
B.YEPHOMbIPOVH

YTBEpPXKOEHDI

MocTaHoBneHvem lMpaButenscTea
Poccuiickon ®eaepaunn

ot 15 aBrycta 1997 r. N 1036

NPABUINA
OKA3AHUA YCNYT OBWECTBEHHOIO NUTAHUA

(B pea. Noctanoenenun MNpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

MpaBuna, yTBepXAeHHble [aHHbIM [OKYMEHTOM, MPUMEHSIIOTCA B  4acTu, He npoTuBopevallen
paxpaHckomy kogekcy P® un 3akoHy P® ot 07.02.1992 N 2300-1 "O 3awmrte npaeB notpeburtenen”
(MocTtaHoBneHue MNneHyma BepxosHoro Cyga P® ot 29.09.1994 N 7).

|. OOLKMe nonoxeHus

1. Hactosilwme MpaBuna pa3paboTaHbl B cooTBeTCTBUN ¢ 3akoHOM Poccuiickon ®egepaunm "O 3awmTte npas
notpebutenen” n perynupytoT OTHOLUEHUS MeXOy NoTpebuTensiMM U UCNONHUTENAMU B cdpepe okasaHust ycnyr
06LLeCTBEHHOIO MUTaHMsA, a Takke obecrneduBaloT npaBa MNoTpedbuTenen Ha norydyeHve YCnyr Hagnexallero
KadecTBa 1 6e3onacHbIX AN XU3HW M 300pOBbs, MHGOPMaLMM 06 ycrnyrax M UCMOMHUTENAX YCNYr, onpeaensioT
nopsiioK peanusaunm aTux npas.

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

2. lMopg noTpebutenem MNOHMMAETCs rpaXdaHWH, MMEKLWUN HaMepeHue 3akas3aTb WM 3akasblBaloL WK,
NCNONb3YIOLWMIA YCyrn OBLLECTBEHHOIO MUTAHUST UCKIIOYUTENBHO OM1S JIMYHBIX, CEMEWNHbIX, JOMALUHUX U UHbIX
HYXX[, HE CBSI3aHHbIX C OCYLLECTBINEHNEM NPEeANnPUHNMATENbCKON AEATENbHOCTY.

(B pea. MoctaHoBneHus Mpaeutensctea PP ot 21.05.2001 N 389)

Moa ucnonHUTENnem NOHMMaETCa OpraHn3aumsi He3aBNUCUMO OT OPraHU3aLUMOHHO-NPABOBON POPMbI, @ TaKKe
WHOMBUAOYaANbHBIA  NPeanpuUHUMAaTenb, OKasbiBaloWmMe MOTpeduTento ycryrn OOLEeCTBEHHOTO MMTaHMSA Mo
BO3Me3IHOMY [JOrOBOpY.
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Mog nopuwen noHWMaeTcs onpeferneHHbln obbeM (Bec) rotoBoro Omwpga Npoaykuum OOLLEeCTBEHHOIo
nUTaHna (HanuTka), OTNyckaemoro noTpebuTento 3a oOnpedeneHHyl LeHy, KOTopble YyCTaHaBMnMBalOTCA
NCMOMHUTENEM B MEHIO (MEHIO UITW BMHHOW KapTe).

(ab3au BBegeH NoctaHoBneHnem lMpaeutenbcrea PP ot 21.08.2012 N 842)

3. Ycnyru obLwecTtBeHHOro NuTaHus (ganee MMEHyTCS - YCryri) oka3bliBaloTCa B pecTtopaHax, kade, 6apax,
CTONOBbIX, 3aKyCOYHbIX WU APYrMX MecTax OOLEeCTBEHHOro NUTaHus, TUMbl KOTOPLIX, a ANA pectopaHoB 1 6apos
Takke MX Knaccbl (NOKC, BbICWWIA, NEPBbIA) ONpeaensaiTcs UCMOMHUTENEM B COOTBETCTBUM C rOCYAapCTBEHHbIM
CTaHOapTOM.

4. Pexxym paboTbl UCMOMHUTENS - FOCYOAPCTBEHHOW UMM MyHULMNANbHON opraHu3aLmMm ycTaHaBnmBaeTcs no
peLleHNIO COOTBETCTBYHOLLIMX OPraHOB UCMONHUTENBLHON BNacTu U OpraHoB MECTHOIO camoynpaBreHus.

Pexum paboTbl wucnonHuTena - opraHuMsauMmM WHOW OpraHu3aunoHHO-NpaBoBOM OpPMbI, a Takke
WHAMBUOYaNbHOro NpeanpuHMMaTens ycTtaHaBnMBaeTCs UMW CaMOCTOATENbHO.

B cnyyae BpemMeHHOro MpUOCTaHOBMNEHMS OKa3aHus ycnyr (458 NpoOBeAEHUS MMaHOBbIX CaHUTapHbIX OHEMN,
pPeEMOHTa 1 B ApPYrux cryyasax) UCnonHuTenb 06s3aH CBOEBPEMEHHO NpeocTaBMTb NOTpebuTento nHpopmauuo o
AaTte 1 cpokax NpMoCTaHOBIEHMS CBOEN AesATENbHOCTH.

5. NcnonHuTene BnpaBe CaMOCTOSATENbHO YCTaHaBnMBaTb B MeCTax OKa3aHWsl yCryr npaBuia noBeAeHus
ans notpebutenen, He npoTMBopedvalue 3akoHodaTenbCcTBy Poccuinckon depepauun (orpaHvyeHme KypeHus,
3anpeLueHne HaxoXaeHUs B BEpXHen ogexae v apyrue).

6. WcnonHutenb 06s3aH cobniogatb YCTAHOBMNEHHble B rOCYAapCTBEHHbIX CTaHAapTax, CaHuTapHbIX,
NPOTUBOMOXAapPHbIX MpaBunax, TEXHUYECKUX AOKYMEHTax, APYrMx npaBuinax u HOPMaTMBHbLIX AOKYMEHTax (Janee
UMEHYIOTCSA - HOpMaTMBHbIE JOKYMEHTbI) 06a3aTenbHble TpeboBaHus 6Ge3onacHOCTW yCenyr A XKU3HKW, 300pOBbS
noaen, oKpyxalLLen cpeibl 1 UMyLLLeCTBa.

(B pea. NoctaHoenenun MNpaeutensctea PP ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. VicnonHutenb caMOCTOATENbHO OMNpedensieT nepevyeHb okasbiBaeMblx ycnyr B cdpepe obLiecTBEHHOro
nuTaHns. OH OOMKEH MMETb aCCOPTUMEHTHbIV NepeYvyeHb MPON3BOANUMON MM NPOAYKUMM OOLLECTBEHHOIO NUTaHUS,
COOTBETCTBYHOLNIA 06A3aTENbHBIM TPEOOBAHNSIM HOPMATUBHbLIX JOKYMEHTOB.

8. Vcnonnutenb 06a3aH MMeTb KHUTY OT3bIBOB 1 NPeaSIoKEeHUN, KoTopas npegocTasnseTcs notpeburento no
ero TpeboBaHuio.

9. K oTHOWeHMAM, BO3HUKaKOWMM MpUM OKasaHWW YCryr B 4acTW, HE YpPEerynMpoBaHHOM HaCTOSALWMMMU
MpaBunamu, NPUMEHSAIOTCS NpaBuna NpPogaxu OTAENbHbIX BUAOB NPOAOBOMLCTBEHHBIX M HEMPOOOBOSLCTBEHHbLIX
TOBapoB.

10. Hacrosawme [lNpaBuna B HarnsgHoW M AOCTYnHOW hopme AOBOAATCA WMCMOMHMTENeM OO CBeAeHus
notpeburenen.

II. hdopmaumsa ob ycrnyrax

11. WcnonHutenb o6si3aH [OBecTM [0 cBedeHuss notpebuteneir UPMEHHOE HauMeHoBaHue
(HaumeHoOBaHWeE) CBOEN OpraHv3aumMn, MECTO ee HaxoXaeHus (agpec), TvM, Krnacc U pexum paboTbl, pasmeLlasi
yKa3aHHYH MHOPMaLMIO Ha BbIBECKE.

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

MHovBuayanbHbI  NpeanpuHMMaTtens  OOMKEeH  MNpeaocTaBuTb  notpebutenam  mHdopmauuio o
rocy4apCTBEHHOW perncTpaLmm 1 HAMMEHOBaHUKN 3aperMCTpMpPOBaBLLENO €ro opraHa.

Ecnn pedAtenbHOCTb MCMOMHUTENSA NOAMNEXWT NULEH3MPOBAHUIO B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuickon ®egepauun, To oH 0683aH NpeacTaBnTb MHAOPMaLMI0 O HOMepe, CPOoKe AeNCTBUS NULLEH3UN, a Takke
00 opraHe, ee BblaaBLLEM.

YkasaHHasa nHdopmaumsa pasMeLlaeTcsa B yA0OHbIX AN 03HAKOMIIEHMSA NOTPeOUTENS MecTax.

12. WcnonHutens o00s3aH B HarnmsagHoW W OOCTYNHOW chopme OoOBecTM [0 cBefdeHusi notpebutenen
HeobOX04MMYK M OOCTOBEpPHY MHGOpMauuio 06 okasbiBaeMbix ycrnyrax, obecneudvBarollylo BO3MOXHOCTb WX
npasurbHoro Bbibopa.

MHdopmaumsa gomkHa cogepxathb:

nepeyYeHb YCNyr 1 yCnoBusl NX OKasaHus;

LieHbl B py0nsix 1 yCrnoBus onnatbl YCNyr;

(B pea. MoctaHoBneHus Mpaeutensctea PP ot 10.05.2007 N 276)

(UPMEHHOE HauMMeHoBaHWe (HaMMEHOBaHWE) npegsiaraemMon NpPOAYKUMM OOLEeCTBEHHOro NUTaHus C
yKasaHMem cnocoboB NpUroToBNEHNst 04 1 BXOASLWMNX B HUX OCHOBHbIX MHIPEOUNEHTOB;

cBefeHuss o Bece (obbeme) nopuum roToBbIX Ontog NPOAYKUMM OOLECTBEHHOTNO MNUTAHUS, E€MKOCTU
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noTpebuTenbCKon Tapbl NpeaniaraeMon ankorofibHOM NPOAYKLMKN 1 06beMe ee nopuuu;
(B pea. MNocTtaHoBneHus Mpaeutenbctea PP ot 21.08.2012 N 842)

cBeeHMs O MULLIEBOW LLEHHOCTU NPOAYKLMUN OOLECTBEHHOIO NUTaHUS (KanopumiHOCTH, cogepXaHum Genkos,
XWpOB, YINEBOOOB, a TakKe BWTAMUHOB, MakpO- W MUKPO3NEMEHTOB npu pfobaeneHnM wux B npouecce
NPUroTOBNEHMS NPOAYKL MU OBLLIECTBEHHOIO NMUTaHKSA) N cocTase (B TOM YMCIe HAaMMEHOBaHME UCMOSb30BaHHbIX B
npouecce W3roToBNEHUA nueBblx Ao6aBok, Guonormyeckun akTuMBHbIX A06aBOK, MHPOPMaUMa O Hanuuuu B
NpoAyKTax MUTAHUA KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHUEM TE€HHO-UHXEHEPHO-MOAUPULIMPOBAHHBLIX
OpraHu3moB);

(ab3ay BBepeH [loctaHoBneHuem [lpaButensctBa P® ot 21.05.2001 N 389, B pea. [locraHoBneHus
MpasuTtensctea P® ot 10.05.2007 N 276)

0003Ha4YeHNs HOPMaTMBHbIX AOKYMEHTOB, 0bs3aTenbHbIM TPebOBaHUAM KOTOPbIX AOMKHbI COOTBETCTBOBATH
NpoayKuusi O6LLECTBEHHOTO NUTAHUA U OKa3biBaemasi ycnyra;

absaubl OeBATbIM - ABeHagUaTbi yTpaTunu cuny. - MNoctaHoeneHne lMpaeutenscrea PP ot 10.05.2007 N
276.

13. MHdopmaumsa o npoaykumm n o6 ycnyrax 4OBOAWUTCS OO cBefeHust noTpebutenen nocpeacTBOM MEHH0,
NPencKypaHTOB UIN MHBIMU CNOocoBamMm, NMPUHATLIMU MPU OKa3aHUU TaKUX YCIyr.

B meHlo (BMHHOW KapTe) MCMOMHUTENEM YKa3biBalOTCS HaVMEHOBaHWE arkororbHOW MPOAYyKUUKM, 06BbeM U
LeHa arnkororbHOW npoayKuMM B MOTPEOUTENbCKOW Tape, €Cnv UCNOoMHUTENb npegnaraeTr M peanusyet
ankoronbHy NPOAYKUUI0 B noTpebutensckon Tape, n (MnvM) HaMMeHOBaHME ankoronbHOM Mpogykuuu, obvem wm
LUeHa 3a nopuuvio, He MnpesblWwaLWwylo 1 nMTpa ankoronbHOM NPoAyKUuuM (06beM mopuumn ycTaHaenmMBaeTcs Mo
YCMOTPEHMIO UCMIONHUTENST).

(ab3ay BBegeH lNMoctaHoBneHnem MNpasutensctea PP o1 21.08.2012 N 842)

14. MoTpebuTento gomkHa ObITb NPeAoCTaBeHa BO3MOXHOCTb O3HAKOMITEHWUSI C MEHIO, NPENCKYpaHTaMm 1
ycnoBusaMmn obcnyXnBaHns Kak B 3ane, Tak U BHe 3ana obcnyxusaHus.

15. Hdopmaumsa o6 ncnonHUTEne 1 okasbiBaeMbiX UM ycrnyrax JOBOAMTCSA OO CBEAEHWUsl noTpebutenen B
MecTe npefocTaBMEeHMs YCINyr Ha PYCCKOM $3blke, a [OMOMHMTENbHO, MO YCMOTPEHUIO MWCMOSHUTENS, Ha
rocydapCTBeHHbIX s3blkax cyobekToB Poccuiickon ®Pegepaumm M podHbiX s3blkax HapogoB Poccuinckon
depgepaumm.

MoTpebuTens BNpase NOMy4nTb AONOMHUTENBHYIO MHpOPMaLMO 06 OCHOBHBLIX NOTPEOUTENbCKNX CBOMCTBAX
N KayecTBe npeanaraemMon Npoaykumym OBLLECTBEHHOrO MUTaHUSA, a Takke 00 ycrnoBusX NpuUroToBreHus 6o,
€CMu1 3TN CBEAEHUS He ABNSATCA KOMMEPYEeCKoN TanHOMN.

[ll. NMopsipok okaszaHusa ycnyr

16. VicnonHuTene 065a3aH okasaTb ycnyry nobomy notpebutento, obpaTmMBlIEMYCA K HEMY C HAMEPEHUEM
3aKkasaTb YCnyry, Ha YCroBWsiX, COrNTacoBaHHbLIX CTOPOHaMM.

YcnoBusi okasaHus ycrnyru, B TOM YuUCIle €e LeHa, YCTaHaBMMBalTCA OAMHAKOBbIMM AONA  BCEX
notpebutenen, 3a MWCKNIOYEHNEM cnydaeB, korga defepanbHbiM 3aKOHOM M MHBIMM MPaBOBLIMU  aKTaMu
Poccuiickon ®egepauum gonyckaetcs NpefocTaBneHne nbroT A OTAENbHbIX KaTeropun notpeburenen.

17. MNpenBapuTEnbHbIN 3aKa3 Ha OKaszaHWe yCnyrm MoXeT OblTb 0pOpMIIEH NYyTEM COCTaBIEHUS JOKYMEHTa
(3aka3, KBMTaHUUA W Opyrve BuApl), codepxaliero Heobxoaummblie cBeAeHusi (HaMMEHOBaHWE WCMONMHUTENS,
cbamvmvm, nMM4a N OTYECTBO n0Tpe6|/|Ten;|, BMO ycnyru, ee LUeHa n ycrnoBuda onnartbl, Aata npunemMma n UCnosiHeHnq
3akKasa, ycnoBuda BbINOJTHEHUA YCIyrn, oTBeTCTBEHHOCTb CTOPOH, OOJDKHOCTb Nnuua, OTBETCTBEHHOro 3a npuem u
ochopmMreHne 3akasa, NoAnvCb nuua, MPUHSBLLErO 3aka3, U Apyrne CBedeHus), a Takke nytem odopmieHus
3akasa nocpeacTBoOM TenedOHHOW, ANEKTPOHHOW UM UHOW CBA3MN.

OpuvH 3k3eMnnsp AOKYMEHTa, NoATBEpPXAaloLlero 3akroveHne goroBopa ob okasaHuWM ycrnyru, BbloaeTcs
notpebutento.

18. Ucnonnutenb 06a3aH okasaTb NOTpebUTento ycrnyru B CpOKU, COrnacoBaHHbIE C NOTpebutenem.

19. UcnonHutenb 06a3aH oka3aTb YCryru, Ka4ecTBO KOTOPbIX COOTBETCTBYET 0b6si3aTernbHbIM TpeboBaHMAM
HOPMaTUBHbIX JOKYMEHTOB U YCIOBMSAM 3aKasa.

20. VicnonHuTenb BnpaBe NPeLNOXWTb MOTPeOWUTENt0 NpeaBapuTENbHYK onmnaTy ycnyr, onnarty nocrne
oTbopa Gnog vnu nocne npuema nuwimM Nnbo gpyrve dopmbl ONfaTthl, @ Takke HaNU4YHbIA UM 6e3HanMYHbIN
nopsifoK pacyeTa 3a OKkasblBaeMble YCNyr B 3aBMCMMOCTM OT MeToda OGCnyXMBaHMS, TUMa, creuvanusaumu
NCNONHUTENS U APYrnX YyCroBUN.

|_|0Tp66I/ITeJ'Ib obs3aH onnatuTb OKa3blBaeMble ycnyrm B CpOKM U B NopsAndke, KOTOopble corflacoBaHbl C
ncnonHuTenem.
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WcnomHutenem npu pacyetax 3a oOkasblBaemble YCryrM BblAaeTcs noTpedbutento  AOKYMEHT,
noaTBEPXKAAOLWNIA UX onnaTy (KaccoBbIN YeK, CHET Unn apyrue Buabl).

21. WcnonHutenb o0653aH npegoctaBuTb NOTpPebMTEnto BO3MOXHOCTb MpoBepkn obbema (Macchbl)
npeanaraeMon eMy npoayKumMmn o6LLEeCTBEHHOrO NUTaHWS.

22. WcnonHutenb 0653aH NpoBOAWTL KOHTPOSb KavecTBa M 6e30nacHOCTV OKasblBaeMbIX YCNyr, BKMOYas
NPOAYKLUMIO OBLLECTBEHHOMO MMTAHMUSA, B COOTBETCTBUMN C TPEBOBaHNSAMU HOPMATUBHBLIX JOKYMEHTOB.

(n. 22 B pea. NoctaHoBneHwus MNpasutensctea PO ot 21.05.2001 N 389)

23. K okasaHuo ycnyr, CBA3aHHbIX HEMNOCPEACTBEHHO C MpPOLECCOM MNPOM3BOACTBA NPOAYKUMM
obLecTBEHHOro NUTaHusa 1 obcnyxmnsaHmem notpedburtenen, gonyckarTca paboTHMKM, NpoLlleawme cneynanbHyo
MOAroTOBKY, aTTecTtauuio M MeauUMHCKME OCMOTPbl B COOTBETCTBUM C obssatenbHbiMu TpeboBaHuAMM
HOPMaTUBHbIX JOKYMEHTOB.

(B pea. MNocTtaHoBneHus MNMpaeutenbctea PP ot 21.05.2001 N 389)

24. Hapsgy ¢ okasaHueM ycnyr obLeCTBEHHOro NUTaHns UCNoSIHUTENb BNpaBe Npeanoxutbe notpebutento
Apyrue BOo3mMe3fHble YCnyru.

WcnonHutens He Bnpase 6e3 cornacusa notpebutens BbINONHATL AOMONHUTENbHBbIE YCMYrX 3a nnaTy.

(B pea. MNocTtaHoBneHus MNMpaeutenbctea PP ot 21.05.2001 N 389)

MoTpebuTtenb BnNpaBe oTkasaTbCA OT ONMAaThl TAKUX YCMYr, @ €Cnv OHW onfadeHbl, NOTpebutens Bnpase
notpeboBaTb OT MCNONHMTENSA BO3BPaTa yNnra4YeHHOW CyMMbl.

(8 pea. MoctaHoBneHus MNpasutensctea P® ot 21.05.2001 N 389)

25. lNpn HapylweHuM CPOKOB WUCMOMHEHWs NpeaBapuTEnbHOrO 3akasa Ha okasaHwe ycryrm notpeburtens
Bnpase No cBoeMy BbIGopy:

(8 pea. NoctaHoenenus MNpasutensctea P® o1 21.05.2001 N 389)

Ha3HaYNTb UCMOSTHUTESIO HOBbIN CPOK;

(B pea. NoctaHoeneHus MNpaeutensctea PP ot 21.05.2001 N 389)

noTpeboBaTb YMEHbLUEHNS LieHbl 3a OKa3blBaeMyto yCnyry;

ab3au uckntodeH. - MNMoctaHosneHue Mpasutenbctea PO ot 21.05.2001 N 389;

oTKasaTbCs OT UCMOSIHEeHWsA Aorosopa 06 okasaHum ycnyru.

(B pea. NoctaHoBneHus MNpasutensctea PP ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMeM CPOKOB OKa3aHus ycnyru. YObITKM BO3MELLATCA B CPOKM, YCTAHOBMEHHbIE 3aKOHOAATENbCTBOM
Poccuickon ®egepauun ansg yaoBneTBopeHns COOTBETCTBYOLWMX TpeboBaHmn notpeburtens.

(8 pea. NoctaHoenenus MNpasutensctea P® o1 21.05.2001 N 389)

TpeboBaHusa notpebutens He noanexaT y4OBMETBOPEHWIO, ECNN UCMONHUTENb AOKAXEeT, YTO HapylueHue
CPOKOB OKa3aHus ycnyru nponsoLuno BCreacTsmMe Henpeogonumon CUmbl Uiy no BUHe notpebutens.

26. Motpebutens npw oOHapyxeHWM HeOoCTaTKOB OKasaHHOW YCnyr BnpaBe Mo CBOeMy BbIGOpy
notpeboeaThb:

6e3B03Me34HOr0 yCTpaHeHWs HeLOCTaTKOB OKasaHHOW YCNyru, BKOYas NpOAYKUMIO OOLLeCTBEHHOro
nMTaHus;

COOTBETCTBYHIOLLIEIO YMEHbLUEHUS LieHbl OKa3aHHOW YCNyru, BKYas Npoaykumio obLeCcTBEHHOro NMTaHus;

6e3B03Me34HOro MOBTOPHOMO U3roTOBIIEHNS NPOAYKLUN OBLLLECTBEHHOrO NUTaHUS HaAneXallero kavyecTaa.

MoTpebuTtens BnpaBe oTka3aTbCA OT MCMOMHEHWs Jorosopa 06 okasaHwu ycnyru n notpeboBaTb NOSIHOroO
BO3MeLLEeHUS YObITKOB, €CMn B YCTAHOBIMEHHbIA YKa3aHHbIM AOrOBOPOM CPOK HEAOCTaTKM OKa3aHHOW YCNyrn He
yCTpaHeHbl ucnonHutenem. oTpebuTens Takke BNpaBe OTKa3aTbCA OT WCMOMHEHWs goroBopa 06 okasaHuu
ycnyru, ecnn MM obHapyXeHbl CyLEeCTBEHHble HedOCTaTKM OKa3aHHOW YCRyrn WU UHble CYLECTBEHHble
OTCTYNNeHWs OT YCrNoBU A0rosopa.

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHbBIX €My B CBS3U C
HegoCTaTKaMy OKasaHHOW YCryru.

(n. 26 BBeaeH lNoctaHoBneHueM lNpasutensctea P® ot 21.05.2001 N 389)

27. NotpebuTtens Bnpase B noboe BpeMs OTkasaTbCA OT 3aka3aHHOW WM YCRyru npu YCrnoBuWM omnnathbl
NCMONHUTEN0 haKTUYECKM NOHECEHHbIX PacxodoB, CBA3aHHbIX C UCNOMHEHMEM 06A3aTenbCTB NO AOroBOpY.

(B pea. MoctaHoBneHus Mpasutensctea PO ot 10.05.2007 N 276)

28. 3a HeucnonHeHne uUnNM HeHagnexailiee MUCnonHeHne o6A3aTenbCTB NPU OKa3aHUWU YCIyr UCTOMHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C rpaKO4aHCKMM 3aKOHOAATENbCTBOM WM 3aKOHOAATENbCTBOM O 3aliuTte
npae notpeburenen.

29. KoHTponb 3a cobntogeHnem HacToswwmx MNMpaeun ocywectenseTtca ®egepansHon crnyx0bon no Hag3opy B
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(rl[;)ec;agg %Ze;'gezonfffmenbcma P ot 15.08.1997 N 1036 [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 yTBepxxaeHun MNpaBun okaszaHust yciyr obLwecTBEHHOro nuTaHms" Hata coxpaenms: 02.02.2013

cdepe 3awmTel NpaB noTpebutenen 1 Grnarononyynsi YenoBeka.
(n. 29 B pea. NMoctaHoBneHus MNpasutensctea PO ot 04.10.2012 N 1007)
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